
ljsf;df ;fem]bf/L, ;d[4 ;'Gb/b'nf/L  
xfd|f] /x/, ;kmf ;'Gb/ / a;f]af; of]Uo zx/ . 

 
g]kfn ;/sf/ 

;'Gb/b'nf/L gu/kflnsf sfof{no 
b'nf/L, df]/+u 

 

gful/s a8fkq -Citizen Charter) 
qm; ;]jf ;'ljwfx?sf] 

ljj/0f 
cfjZos kg]{ sfuhftx? nfUg] z'Ns 

b:t'/ 
nfUg] ;do lhDd]jf/ zfvf kbfwLsf/L sf]7f 

g+= 
! g]kfnL gful/stfsf] 

nflu l;kmfl/; 
!_ lgj]bg kmf/fd  
@_ cg';'rL kmf/d 
#_ kmf]6f] % k|lt 
$_ lktf jf kltsf] gful/stfsf] k|df0fkqsf]  
%_hGdbtf{ k|df0fkqsf] k|ltlnkL  
^_ a;fO{;/fO{ ;/L cfPsf] eP a;fO{;/fO{ k|df0fkqsf] 
k|ltlnkL  
&_ j}jfxLs c+uLs[t gful/stfsf] xsdf kltsf] gf=k|=k 
sf] k|ltlnkL, ljjfx btf{ k|df0fkqsf] k|ltlnkL, 
gful/stf Tofu]sf] jf TofUg sf/jfxL rnfPsf] lgj]bg 
x'nfsåf/f ;DalGwt b]zdf k7fpFbfsf] /lhli6« lr7\7Lsf] 
/l;bsf] k|ltlnkL 

?=!)).  
 
 
c+lus[t !%)).  

;f]lx lbg / ;h{ldg 
a'em'g'kg]{ eP ;f]sf] 
ef]nLkN6 

j8f ;ldltsf] 
sfof{no÷ k|zf;g 
zfvf  

gf=;'=  

@ g]kfnL gful/stfsf] 
k|ltlnkL lngsf] nflu 
l;kmfl/; 

!_ lgj]bg  
@_ cg';'rL kmf/fd  
#_ kmf]6f] # k|lt / x/fPsf] gful/stfsf] gDj/ v'n]sf] 
k|df0fkq 

?=!)).)) ;f]lx lbg j8f ;ldltsf] 
sfof{no ÷ k|zf;g 
zfvf 

gf=;'=  

# gftf k|dfl0ft  !_ lgjb]g kmf/fd 
@_ d[tssf] gful/stf k|df0fkqsf] k|ltlnkL  
#_ lgj]bssf] gful/stfsf] k|ltlnkL  

?=#)). ))  
g]kfnLdf  
cu|]hLdf ?= 

;f]lx lbg ÷ ;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]nLkN6  

j8f ;ldltsf] 
sfof{no÷ 
k|zf;g zfvf 

gf=;'=÷sf
o{sf/L 
clws[t 

 



$_ d[To' btf{ k|df0fkqsf] k|ltlnkL 
%_ xfn;fn} lvr]sf] ;DaGwLt JolQm lkR5] %÷% k|lt 
kmf]6f]  
^_ j8f ;ldlt sfof{nosf] l;kmfl/; 

%)). 

$ gfd, y/ ;+zf]wgsf 
nflu l;kmfl/; 

!_ lgj]bg  
@_ lgj]bssf] gful/stf k|df0fkqsf] k|ltlnkL  
#_ gfdy/ km/s k/]sf] ;DaGwL k'i6L x'g] sfuhft  
$_ cfjZos /x]df ;h{ldg d'r'Nsf  
 

? %)).)) -
d'r'Nsf ;lxt_ 

;f]lx lbg ÷;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]nLkN6  

j8f ;ldltsf] 
sfof{no÷ 
k|zf;g zfvf 

gf=;'=  

% s_ /lhi6«]zg / 
lnvt  
v_ c+za08f eO{ 
bf=vf= 
u_ d[To'af6 cfk'tfnL 
sfod 
3_ d[To'af6 gfd;f/L 

!_ lgj]bg  
@_ gful/stfsf] k|ltlnkL  
#_ d[tssf] gful/stfsf] k|ltlnkL  
$_ d[To' btf{ k|ltlnkL  
%_ ;DaGwLt JolQmsf] gftf k|dfl0ft k|ltlnkL  
^_ gfafns xsbf/sf] xsdf hGdbftf{ k|df0fkqsf] 
k|ltlnkL  
&_ hUufwgL k'hf{sf] k|ltlnkL  
*_ ;h{ldg d'r'Nsf  

s_ lgodfg';f/ ;f]lx lbg ÷;h{ldg 
a'em\g' kg]{ eP # 
lbgleq 

j8f ;ldltsf] 
sfof{no÷ 
k|zf;g zfvf 

gf=;'=÷sf
o{sf/L 
clws[t 

 

^ rf/ lsNnf 
k|dfl0ftsf nflu 
l;kmfl/; 

!_ lgj]bg  
@_ lgj]bssf] gful/stfsf] k|ltlnkL  
#_ hUufwgL k|df0fk'hf{sf] k|ltlnkL  
$_ s/ a'emfPsf] /l;bsf] k|ltlnkL  
%_ gS;f k|ltlnkL  

?= #)). -
Pss7\7f ;Dd_ 

;f]lx lbg j8f ;ldltsf] 
sfof{no÷k|fljlws 
zfvf 
 

O{lGhlgo/  

& ljBfno :yfkgf 
;+rfng cg'dtLsf 
nflu l;kmfl/; 

!_ lzIff lgodfjnLn] tf]s]sf] sfuhft   
@_ hUufwgL k'hf{sf] k|ltlnkL  
#_  lg0f{o ;lxtsf] dfukq  
$_  l;kmfl/; kq  
%_ k|fljlwssf] k|ltj]bg  
^_ gful/stf k|df0fkqsf] k|ltlnkL  

;fj{hlgs 
;fd'bflossf] 
xsdf 
lgMz'Ns÷cGosf] 
xsdf kl/ifbn] 
lgwf{/0f 
u/]cg';f/ 

# lbg÷yk a'emg'kg]{ 
ePdf @ lbgleq 

j8f ;ldltsf] 
sfof{no÷ 
of]hgf tyf k|f= 
zfvf÷ 
k|zf;g zfvf 

gf=;'=÷sf
o{sf/L 
clws[t 

 

* ljB't nfO{g h8fgsf] 
nflu l;kmfl/; 

!_ ljB't k|fljwLs/0f sfof{noåf/f tf]s]sf] kmf/fd kq  
@_ gful/stfsf] k|ltlnkL  
#_ s/ lt/]sf] /l;bsf] k|ltlnkL  
$_ hUufwgL k|df0f kq k'hf{sf] k|ltlnkL ÷3/gS;f 
k|ltlnlk 

?=@)) b]lv 
?!))) ;Dd  

;f]lx lbg  k|zf;g zfvf 
 

vl/bf/÷k|
zf;g 
k|d'v 

 



( 3/jf/ af6f] l;kmfl/; !_ lgj]bg  
@_ lgj]bssf] gful/stfsf] k|ltlnkL  
#_ hUufwgL k|df0fk'hf{sf] k|ltlnkL  
$_ s/ a'emfPsf] /l;bsf] k|ltlnkL  
%_ gfkL÷gS;f k|ltlnkL 

k|lts7\7fsf] 
b/n] kl/ifbn] 
lgwf{/0f 
u/]cg';f/ 

;f]xL lbg÷:ynut 
x]g'kg]{ eP ;f] sf] 
ef]nLkN6  

of]hgf tyf k|fljwLs 
zfvf÷gfkL cldg 
pkzfvf 

O{lGhlgo/  

!) 3/ gS;f kf; 
;DaGwL cg'dtL kq 

!_ gu/kflnsf åf/f tf]lsPsf] gS;f kf; tyf lgdf{0f 
Ohfht b/vf:t kmf/fd  
@_ gful/stfsf] k|ltlnkL 
#_ hUufwgL k'hf{sf] k|ltlnkL  
$_ lt/f] lt/]sf] /l;bsf] k|ltlnkL 
%_ gfkL gS;f / 6«]; gS;f 
^_ 3/sf] l8hfO{g gS;f @ yfg 
&_ hUuf wgLsf] @ k|lt kmf]6f] 

3/sf] cfsf/ 
k|sf/ cg';f/ 
Joj;flos 3/ 
k|ltju{ lkm6 ?= 
% – * ;Dd 
lglh k|of]u 
k|=alkm=?=#–
%;Dd 

!_ lKnGy n]ensf] 
Ohfhtsf] nflu 
k|df0f k'u]df #% lbg  
@_ ;DkGg k|df0fkq 
sfo{ ;DkGg kl5 

3/gS;f zfvf÷ 
of]hgf tyf k|fljwLs 
zfvf 
sfo{sf/L clws[t 

O{lGhlgo/
÷sfo{sf/L 
clws[t 

 

!! gS;f gfd;f/L !_ /fhLgfdf u/]sf] k|ltlnkL 
@_ ;Ssn gS;f k|df0f kq / ;DkGg k|df0f kq 
#_ gful/stfsf] k|ltlnkL 
$_ hUufwgL k|df0fk'hf{sf] k|ltlnkL,  
%_ s/ lt/]sf] /l;b 
 

 kl/ifbn] 
lgwf{/0f u/] 
adf]lhd  

@ lbg 3/gS;f pkzfvf÷ 
of]hgf zfvf÷ 
sfo{sf/L clws[t 

O{lGhlgo/  

!@ gS;f ;DaGwL Dofb 
yk 

!_ gS;f Ohfht lnPsf] ;Ssn k|df0f 
@_ hUufwgL k|df0f k'hf{ 
#_ gful/stf k|=k=sf] k|ltlnkL / ;DkQL s/ lt/]sf] 
k|=sf] k|ltlnkL 

xfnsf] nfUg] 
b:t'/sf] Ps 
rf}yfO{ 

@ lbg 3/gS;f pkzfvf÷ 
sfo{sf/L clws[t 

O{lGhlgo/
÷sfo{sf/L 
clws[t 

 

!# k]zf Joj;fo 
;DaGwL Ohfht kq 
k|bfg ug]{ sfo{ 

!_ lgj]bg kmf/fd 
@_ lgj]bssf] gful/stfsf] k|ltlnkL 
#_ lgj]bssf] xfn} lvr]sf] kmf]6f] @ k|lt 
$_ Joj;fo ;+rfng ug]{ :yfg 
%_ axfn ;Demf}tf 
^_ s/ lt/]sf] /l;b 

Joj;fosf] 
k|s[lt cg';f/ 
gub kl/ifbn] 
lgwf{/0f u/] 
adf]lhdsf] 
b:t'/ nfUg] 5 .  

Ps lbg /fhZj zfvf ÷ 
sfo{sf/L clws[t 

vl/bf/÷k|
zf;g 
k|d'v 

 

!$ rf/Llqs k|dfl0ft 
l;kmfl/; 

!_ lgj]bssf] gful/stfsf] k|ltlnkL 
@_ d'r'Nsf 
#_ s/ lt/]sf] /l;b 
$_ hGdbtf{ jf hGdv'Ng] cGo k|df0f 

?=#)). ;f]lx lbg÷ ;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
@ lbg kl5 

k|zf;g zfvf 
 

gf=;'=  

!% hUuf gfd;f/Lsf] 
l;kmfl/; 

!_ lgj]bg  
@_ gftf k|dfl0ftsf] k|df0f kqsf] k|ltlnkL 

?=#)). -Ps 
s7\7f;Dd_ 

;f]lx lbg ÷ ;h{ldg 
a'em\g' kg]{ eP ;f]sf] 

k|zf;g zfvf 
 

gf=;'=  



#_ lgj]bssf] gful/stf k|df0fkqsf] k|ltlnkL 
$_ d[tssf] d[Tobtf{ k|df0fkqsf] k|ltlnkL 
%_ s/ lt/]sf] /l;bsf] k|ltlnkL  
^_ hUufwgL k|df0f k'hf{sf] k|ltlnkL 

ykdf ?= %) 
k|lts7\7f. 

@ lbg  

!^ 3/ sfod l;kmf/L; !_ lgj]bg  
@_ lgj]bssf] gful/stf k|df0fkqsf] k|ltlnkL 
#_ 3/gS;f k|df0fkq k|ltlnlk 
$_ ;h{ldg d'r'Nsf 
%_ s/ lt/]sf] /l;bsf] k|ltlnkL  
^_ hUufwgL k|df0f k'hf{sf] k|ltlnkL 

cf/;L;L 3/sf] 
k|=j=lkm6 
?=@.%), O{6fsf] 
uf|xf] l6gsf] 
5fgf] k|=j=lkm6 
? !.%) 

;f]lx lbg÷ ;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]lnkN6 

3/gS;f zfvf ;a 
O{lGhlgo/
÷sfo{sf/L 
clws[t  

 

gS;fkf; k|df0f 
k|ltlnlk 

!_ lgj]bg 
@_ g]kfnL gful/stf k|ltlnlk 
#_ s/ lt/]sf] /l;b 
$_ 3/gS;f agfPsf] v'Ng] ;xfos sfuhft 

 
?= &)). 

;f]xL lbg 3/gS;f zfvf O{lGhlgo/  

df]xL nuts6\6f 
l;kmf/L; 

!_ hUufwgL k"hf{ -v_ g]kfnL g]kfnL gful/stf -#_ s/ 
lt/]sf] /l;b,-$_ df]xL hlgg] cfjZos k|df0f 

;uf]ndf 
k|lts7\7f ?= 
%). cGodf 
?=@)). 

;f]lx lbg÷ ;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]lnkN6 

j8f ;ldltsf] 
sfof{no÷ 
k|zf;g zfvf 

gf=;'=÷sf
o{sf/L 

 

3/ k|dfl0ft !_ lgj]bg  
@_ lgj]bssf] gful/stf k|df0fkqsf] k|ltlnkL 
#_ 3/gS;f ÷hUufwgL k'hf{ k|df0fkq k|ltlnlk 
%_ s/ lt/]sf] /l;bsf] k|ltlnkL  

?= #)) b]lv 
?=%)) ;Dd . 

 3/gS;f 
zfvf÷k|zf;g zfvf 

O{lGhlgo/
÷gf=;'= 

 

!^-s_ ;DkQL÷cfo>f]t 
d'Nof+sg 

!_ hUufwgL k"hf{ -v_ g]kfnL g]kfnL gful/stf -#_ s/ 
lt/]sf] /l;b,-$_ cfo>f]t v'Ng] cGo sfuhft 

k|ltnfv ?= 
!)). -
ljBfyL{sf] 
xsdf @) 
k|ltzt 5'6_ 

;f]xL lbg of]hgf tyf k|fljlws 
zfvf÷ 
sfo{sf/L clws[t 

O{lGhlgo/
÷sfo{sf/L 
clws[t 

 

!^-v_ ?v, sf7 bfp/f, jg 
l;kmf/L; 

!_ hUufwgL k"hf{ -v_ g]kfnL g]kfnL gful/stf -#_ s/ 
lt/]sf] /l;b,-$_] cGo cfjZos sfuhft -%_ a;f]af; 
k|dfl0ft l;kmf/L: 

?= @% b]lv ?= 
#))). ;Dd 

;f]xL lbg j8f ;ldltsf] 
sfof{no÷ 
k|zf;g zfvf 

gf=;'=÷vl
/bf/ 

 

!^-u_ pBf]u l;kmf/L; !_ hUufwgL k"hf{ -v_ g]kfnL g]kfnL gful/stf -#_ s/ 
lt/]sf] /l;b,-$_] Joj;flos k|df0f kq -%_ axfn 
;Demf}tf -^_ cg'dlt l;kmf/L;sf] ;h{ldg d'r'Nsf 

?= @% b]lv ?= 
#))). ;Dd 

;f]xL lbg÷d'r'Nsf 
ug'{kg]{df # lbgleq 

j8f ;ldltsf] 
sfof{no÷ 
k|zf;g zfvf 

gf=;'÷sf
o{sf/L 

 

 
 

 
 

  



!& JolQmut 36gf btf{ P]g @)## / lgodfjnL @)#$ cg';f/ JolQmut 36gf btf{ 
 

s JolQmut 36gf btf{ 
P]g nfu' x'g' k"j{ 
36]sf 36gf 

!_ l;kmfl/; ;lxtsf] d'r'Nsf 
@_ lgj]bssf] gful/stfsf] k|df0fkqsf] k|ltlnkL 
#_ a;f]af; k|dfl0ft k|lt 

?=#@%. -tLg;o 
klRr;_ 

;f]lx lbg ÷;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]nL kN6 

j8f ;ldltsf] 
sfof{no÷ 
k+lhs/0f zfvf 

gf=;'=  

v hGd btf{ k|df0f kq !_ k+lhs/0f zfvfdf /x]sf] hGd btf{ kmf/fd eg'{kg]{ 
@_ a'jf÷cfdfsf] gful/stf k|df0fkqsf] k|ltlnkL 
#_ c:ktfndf hGd ePsf] eP c:ktfnsf] hGd 
k|dfl0ft k|ltlnkL 

#% lbg ;Dddf 
lgMz'Ns / Dofb 
gfl3 cfPdf 
?=%). ;Dd 
nfUg] 5  

;f]lx lbg k+lhs/0f zfvf gf=;'=  

u d[To' btf{ k|df0f kq !_ k+lhs/0f zfvfdf /x]sf] d[To' btf{ kmf/fd eg'{kg]{ 
@_ d[tssf] gful/stf k|df0fkqsf] k|ltlnkL 
#_ lgj]bssf] gful/stf k|df0fkqsf] k|ltlnkL 
$_ c:ktfndf d[To' ePsf] eP c:ktfnsf] d[To' 
k|df0fkq k|ltlnkL 
%_ a;fO{;/fO{sf] k|df0fkq 

#% lbg ;Dddf 
lgMz'Ns / Dofb 
gf3L cfPdf ? 
%). ;Dd nfUg] 
5 .  

;f]lx lbg k+lhs/0f zfvf gf=;'=  

3 ljjfx btf{ k|df0f kq !_ k+lhs/0f zfvfdf /x]sf] ljjfx btf{ ;DaGwL kmf/fd 
eg'{ kg]{ 
@_ ktL kTgL b'j}sf] gful/stfsf] k|ltlnkL 
#_ ktL kTgL b'j} clgjfo{ pkl:yt x'g' kg]{ . 
 

#% lbg ;Dddf 
lgMz'Ns / Dofb 
gf3L cfPdf ? 
%). ;Dd nfUg] 
5 . 

;f]lx lbg ÷ ;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]nL kN6 

k+lhs/0f zfvf gf=;'=  

ª a;fO{;/fO{ btf{ 
k|df0f kq 

!_ a;fO{;/L cfPsf] eP ;/fO{sf] k|df0fkqsf] k|ltlnkL 
@_ lgj]bssf] gful/tf k|df0fkqsf] k|ltlnkL 
#_ 3/d'nLsf] gful/tf k|df0fkqsf] k|ltlnkL 
$_ hUufwgL k'hf{sf] k|ltlnkL 
%_ gu/kfnLsf sfof{noaf6 k|fKt ePsf] 3/ gS;fsf] 
k|ltlnkL 

#% lbg ;Dddf 
lgMz'Ns / Dofb 
gf3L cfPdf ? 
%). ;Dd nfUg] 
5 . 

;f]lx lbg ÷;h{ldg 
a'em\g' kg]{ eP ;f]sf] 
ef]nL kN6 

k+lhs/0f zfvf gf=;'=  

r ;DaGw ljR5]b k|df0f 
kq 

!_ ;DalGwt JolQmsf] klt kTgLsf] gful/stf k|df0f 
kqsf] k|ltlnkL 
@_ ;DaGw ljR5]b ePsf] eP ;Ddflgt cbfntsf] 
km};nfsf] k|dfl0ft k|ltlnkL ;d]t ;dfj]z ul/ 
k'g/fj]bg ug]{ Dofb ;dfKt ePkl5 ;/f]sf/jfnf cfkm} 
pkl:yt eO{ cg';"lr % kmf/fd e/L k]z ug'{ kg]{ .  

cbfntsf]  
km};nf eO{ 
k'g/fj]bg ug]{ 
Dofy ;dfKt 
ePsf] ldltn] 
#% lbg leq 
cfPdf lgMz'Ns 
/ ;dfKt ePdf 

;f]lx lbg k+lhs/0f zfvf gf=;'=  



?=%). ;Dd 
nfUg] 5 .  

!* hGd, a;f]af;,ljjfx, 
d[To" k|dfl0ft 

!_ a;fO{;/L cfPsf] eP ;/fO{sf] k|df0fkqsf] k|ltlnkL 
@_ lgj]bssf] gful/tf k|df0fkqsf] k|ltlnkL 
#_ 3/d'nLsf] gful/tf k|df0fkqsf] k|ltlnkL 
$_ hGdbtf{ k|df0fkq 
%_ gu/kfnLsf sfof{noaf6 k|fKt ePsf] 3/ gS;fsf] 
k|ltlnkL 

g]kfnLdf 
?=#)). 
c+u|]hLdf ? 
=%)). 

;f]xL lbg k+lhs/0f tyf 
k|zf;g zfvf 

gf=;'=  

!( cljjflxt k|dfl0ft !_ gful/stf k|df0fkqsf] k|ltlnkL 
@_ a;f]af;sf] k|df0fkq 
#_ ;h{ldg d'r'Nsf 
 

?=!))). ;f]xL lbg  gf=;'=  

@) 
 

/sd 
lgsf;f÷km/kmf/s 
 

!_ pkef]Qmf ;ldltsf] lg0f{o 
@_ sfo{;DaGwL n=O{= tyf k|ltj]bg  
#_ k|dfl0ft aLn ef}r/ -Kofg / Eof6;lxtsf]_ 
$_ w/f}6L lkmtf{df ;f] sf] clu|d ljj/0f 
%_ ;+:yfsf] gfd÷5fk÷a}s ljj/0f 
^_ sfd k'li6x'g] cGo ;xfos sfuhft 

lgodfg';f/ 
 

;f]x lbg tyf 
sfdsf] k|s[lt x]/L % 
lbgleq 

n]vf÷cfly{s k|zf;g 
zfvf 

gf=;'=  

@!  
;fdflhs ;'?Iff sfo{qmd ;+rfng ultljwL @)^( cg';f/sf ;]jfx? 

 

  

s h]i7 gful/s kl/ro 
kq k|flKtsf nflu 

!_ cg';"rL ^ -s_ adf]lhd b/vf:t k]z  
@_ pd]/ v'n]sf] g]kfnL gful/stfsf] k|ltlnkL -rfn' 
cf=j=sf] c;f/ d;fGt ;Dd &) jif{ k'u]sf] x'g' kg]{ .  
#_ @ k|lt c6f] ;fOhsf] kmf]6f]  
$_ gu/ If]qeGbf aflx/af6 eP a;fO{;/fO{ k|df0fkqsf] 
k|ltlnkL  

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 
;fdflhs ljsf; 
zfvf 

gf=;'=  

v h]i7 gful/s 
 -blnt kl/ro kq 
k|flKtsf nflu_ 

!_ cg';"rL ^ -u_ adf]lhd b/vf:t k]z  
@_ pd]/ v'n]sf] g]kfnL gful/stfsf] k|ltlnkL -rfn' 
cf=j=sf] c;f/ d;fGt ;Dd ^) jif{ k'u]sf] x'g' kg]{ .  
#_ @ k|lt c6f] ;fOhsf] kmf]6f]  
$_ gu/ If]qeGbf aflx/af6 eP a;fO{;/fO{ k|df0fkqsf] 
k|ltlnkL  

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 
;fdflhs ljsf; 
zfvf 

gf=;'=  

u nf]kf]Gd'v 
cflbjf;L÷hghftLsf] 

!_ cg';"rL ^ -3_ adf]lhd b/vf:t k]z pd]/ k'u]sf 
JolQmsf xsdf g]kfnL gful/stfsf] k|df0fkqsf] 

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 

gf=;'=  



k|df0fkq -cg';"rL @ 
df pNn]v eP 
adf]hdsf nf]kf]Gd'v 
cflbjf;L÷hghftL 
;a} gful/s _ 

k|ltlnkL / gk'u]sf] xsdf hGdbtf{ k|df0fkqsf] 
k|ltlnkL 
@_ ljjfx btf{ k|df0f kqsf] k|ltlnkL 
#_ kl/jf/sf ;j} ;b:osf] @÷@ k|lt c6f] ;fOhsf] 
kmf]6f] 

;fdflhs ljsf; 
zfvf 
 

3 Psn dlxnf kl/ro 
-kq ^) jif{ pd]/ 
k'u]sf b]xfPsf] 
cj:yf ePsf ;a} 
Psn dlxnf_  
!_ ljjfx gu/L 
a;]sf Psn dlxnf 
@_ ;DaGw ljR5]b 
ePsf dlxnf 

!_ cg';"rL ^ -ª_ adf]lhd b/vf:t k]z 
@_ pd]/ v'n]sf] g]kfnL gful/stfsf] k|ltlnkL 
#_ ;DaGw ljR5]b btf{ k|df0fkqsf] k|ltlnkL 
$_ xfn ;Dd cljjflxt ePsf] 6f]n ;h{ldg d'r'Nsf 
%_ a;fO{;/L cfPsf] eP ;f] sf] k|df0fkqsf] k|ltlnkL 
^_ @ k|lt c6f] ;fO{hsf] kmf]6f] 

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 
;fdflhs ljsf; 
zfvf 

gf=;'=  

ª ljwjf dlxnf kl/ro 
kq 

!_ cg';'rL ^ -r_ adf]lhd b/vf:t k]z 
@_ g]kfnL gful/stfsf] k|ltlnkL 
#_ kltsf] d[To' btf{sf] k|ltlnkL 
$_ a;fO{ ;/L cfPsf] eP ;f] sf] k|ltlnkL 
%_ @ k|lt c6f] ;fOhsf] kmf]6f] 

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 
;fdflhs ljsf; 
zfvf 

gf=;'=  

r k"0f{ czQm ckfËtf  
-dlxnf tyf 
afnaflnsf 
sfof{noaf6 /ftf] 
/+usf] kl/ro kq 
k|fKt u/]sf 
gful/sx?_ 

!_ cg';'rL ^ -5_ adf]lhd b/vf:t k]z 
@_ pd]/ v'n]sf] g]kfnL gful/stfsf] k|ltlnkL 
#_ a;fO{ ;/fO{ ;/L cfPsf] eP ;f]sf] k|ltlnkL  
$_ @ k|lt c6f] ;fO{hsf] kmf]6f] 

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 
;fdflhs ljsf; 
zfvf 

gf=;'=  

5 afnaflnsf kl/ro 
kq -ljkGg blnt 
kl/jf/sf kl/jf/ 
dfq_ 

!_ cg';'rL ^ -h_ adf]lhd b/vf:t k]z 
@_ hGdbtf{ k|df0f kqsf] k|ltlnkL -% jif{ gk'u]sf]_ 
#+_ cljefjssf] g]kfnL gful/stfsf] k|ltlnkL 
$_ @÷@ k|lt c6f] ;fOhsf] kmf]6f] 

lgMz'Ns >fj0f b]lv d+l;/ 
!% ;Dd  

j8f ;ldltsf] 
sfof{no÷ 
;fdflhs ljsf; 
zfvf 

gf=;'=  

  

 

 



Plss[t ;DkQL s/ tyf of]hgf ;DaGwL 

qm; ;]jf ;'ljwfx?sf] 
ljj/0f 

cfjZos kg]{ sfuhftx? nfUg] z'Ns b:t'/ nfUg] ;do lhDd]jf/ zfvf kbfwLsf/L sf]7f 
g+= 

@! Plss[t ;DkQL s/ 
a'emfpg] 

-s_ g]kfnL gful/stfsf] k|ltlnlk 
-v_ hUufwgL k'hf{ 
-u_ 3/gS;f k|df0fkq 

Go"Gtd ?= $) ;f] eGbf 
dfly d'Nof+sgsf] 
cfwf/df gu/kl/ifbn] 
lgwf{/0f u/] adf]lhd 

;f]xL lbg /fhZj zfvf s=c=  

@@ of]hgf ;Demf}tf -s_ ;ldlt u7g ;DaGwL !% lbg] ;"rgf 
-v_ pkef]Qmf ;ldlt u7gsf] lg0f{o 
-u_ pkef]Qmf ;ldltsf] a}s vftf  
-3_ lgodfg';f/ ;fem]bf/Lsf] /sdsf] ef}r/ 
-8_ nfut cg'dfgsf] sfuhft 
-r_ cGo lgodn] tf]s] adf]lhdsf] sfuhft 

a}s vftf vf]Ng l;kmf/L; 
afkt ?= #@%. 
cGodf lgz'Ns 

;f]xL lbg . yk 
a'emg'kg]{ ePdf 

ef]nLkN6 

of]hgf tyf 
k|fljlws zfvf 

O{lGhlgo/ . 
;a 

O{lGhlgo/ 

 

 

k'gZr M dfly pNn]lvt sfo{ afx]s cGo sfo{ ePdf s[kof cfkm\gf] sfo{ k|s[lt cg';f/ s/b:t'/ Pj+ k|s[ofsf af/]df kmf]g g+=)@%– %*!^($ df jf gu/kflnsfsf] 

www.sundardularimun@ gmail.com df ;Dks{ /flv yfxfkfpg ;lsg] 5 .  

gf]6 M dfly pNn]lvt ;a} l;kmf/L; jf sfo{sf] nflu lgDg s'/f ;a} l;kmf/L; jf sfo{df cjZo ;+nUg x'g'kg]{5 M 

  -s_ ;]jfu|fxLsf] lgj]bg 

-v_ ;/;kmfO{ kl/ro kq÷zf}rfno dfkb08 adf]lhdsf] ePsf] k|df0fkq 

-u_ gu/kflnsfn] ;Dkfbg ug'{kg]{ sfg"g adf]lhdsf] sfo{ x'g'kg]{  

-3_ s'g} sfo{ ;DalGwt zfvfaf6 ;DkGg x'Fbf nfk/jfxLaf6 ePsf] 7x/ eO{ ;f] ;DaGwdf 

 ;]jfu|fxLnfO{ kg{ uPsf] Ifltsf] sfof{non] plrt Ifltk"lt{ ;d]t Joxf]g]{ 5 . 

          u'gf;f] ;'Gg] clwsf/Lsf] gfd M ;'j0f{ l3ld/]  

           kb M sfo{sf/L clws[t 

            sf]7f g+= ! 




